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POLICY

S.D.M. Measuring Instruments believes the future of the company lies in the full satisfaction of customers
and stakeholders through the implementation of a Management System complying with UNI EN ISO
9001:2015 and UNI CEI EN ISO/IEC 17025:2018 norms.

Management allocates the necessary funds, staff and instruments and ensures the Management System is
constantly monitored and periodically assessed by measuring goal achievement in monitored processes.

The company focuses on customer expectations and requests by offering complete and professional services
and through qualified personnel.

S.D.M. Measuring Instruments and all its employees strive for quality in each and every phase of each and
every process.

The company promotes Health and Safety at work. Detailed specific procedures are put in place to guarantee
customer data protection and measuring result impartiality. All activities are carried out in full compliance
with requirements of laws, norms, regulations and applicable ACCREDIA, EA and ILAC prescriptive
documents.

The Management System is founded on a risk-based approach that allows us to determine factors that may
cause a deviation from standards, thus enacting preventive measures and seizing the opportunity for
continuous improvement.

Management periodically verifies that this policy remains pertinent to company goals and that it is applied
and shared at all company levels.
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